
Luggage and Catering On Board Phenom 300 | 300E

Number of passengers

Catering & Beverages

Maximum hand-luggage per passenger

Maximum hand-luggage weight per passenger

Maximum pieces of hold luggage 

Maximum hold luggage weight per passenger

Total luggage weight per passenger

   

Full

6x On Board

36 kg

8

120 kg

156 kg

(1)

Full

3x On Board

18 kg

8

60 kg

78 kg

(2)

Full

2x On Board

12 kg

8

40 kg

52 kg

(3)

Full

1,5 On Board

9 kg

8

30 kg

39 kg

(4)

Full

1x On Board / Hold

6 kg

8

14 kg

20 kg

(5)

Full

1x On Board / Hold

6 kg

8

14 kg

20 kg

(6)

Snacks & Drinks

1x On Board / Hold

6 kg

7

14 kg

20 kg

(7)

Hand Luggage

Hold & Dangerous Goods

Hold means the baggage compartment of the aircraft.  

Dimension of the opening to the hold is 81,6 x 78,4 cm (w x h). 

Dangerous goods allowed to be on board but not in the hold are batteries (size and capacity limitation), electrical appliances, 
such as mobile telephones, cameras, video cameras, small computers, laptops etc., fire extinguishers, first aid kits, insectici-
des/air fresheners, lifesaving appliances, portable oxygen supply. Dangerous goods and placement of luggage is always a 
decision of the captain.

There are no loose hand luggage allowed at the main exit and the emergency exit during take off and landing.

Catering & Beverages

Snacks & Drinks include snacks like nuts, crackers, biscuits and sweets are included as well as soft drinks, wine, champagne 
and spirits.

Full catering includes in addition to snacks & drinks canapés, delicious sandwiches or variations of cured ham, variations of 
Italian or French cheeses with fig marmalade and seasonal fruit.

Traveling with an Infant

As hand luggage we consider handbags, workbags, backpacks. Small suitcases are considered luggage that belongs to the 
hold.  

Be careful, with 5-7 passengers it could be comfort limiting as the hand luggage will need to be on the seats. It is always on 
the Captain to decide how and where the luggage will be stored.

When traveling with an infant, we also recognize the infant as a valued passenger, entitled to the same rights regarding 
allocated space and luggage allowances as any other passenger. The infant has a dedicated seat for comfort reasons 
although it has to sit on its parents knees.

Traveling with a Pet

When traveling with a pet more than 3 kg of weight we leave one seat empty for comfort reasons. Make the sky your home


